Oral Communication
Final Exam Study Guide

Persuasion

1. What are the characteristics of a persuasive speech?

Reduces options until only one remains, wants to control audience response, speaker credibility, audience commitment, arousal of powerful feelings, and not bribert/manipulation/coercion.

2. How did Aristotle define rhetoric?

Using all available means of persuasion.

3. What are ethos, logos, and pathos?

Ethos-credibility

Logos-argumentation

Pathos-motivation

4. What is a rhetorical problem?

Relative versus absolute.

5. How are rhetorical problems solved?

Persuasion, no absolute answer.

6. What is credibility?

Capability of being believed, worthy of credit, confidence, or acceptance.

7. What factors do audiences attribute credibility to?

Competence, Integrity, Attractiveness, Power.

8. How can a speaker establish credibility?

Direct references to self, secondary – someone else’s qualifications, indirectly with arguments, values, and beliefs, and reputation.

9. At what point in a speech should a speaker establish credibility?

Introduction – if audience disagrees with you


Body – if audience is undecided


Conclusion – if audience agrees with you

10. What is motivation?

Provides audience with reason for agreement or action.

11. How are we motivated?

By our needs.

12. What are the 5 levels of Maslow’s Hierachy of Needs?

Self-actualization needs, Esteem needs, Acceptance needs, Safety needs, and Physiological Well-being needs.

13. What does Maslow’s theory indicate about our human needs and motivation?

Basic needs must be met before higher level of motivation can be reached.

14. When should an audience respond to a persuasive speech?

When their needs are met.
15. What other needs can motivate an audience that are not included in Maslow’s hierachy?

Power, independence, freedom, change, aesthetic.

Delivery

1. What percentage of the message does Mehrabian’s study indicate comes from language style, vocal delivery, and body language?

7% wording, 38% voice, 55% body language.

2. What is the difference between a written language style and an oral language style?

Written is more formal, reader can go back and reread, listener only has once chance for comprehension.
3. What are the characteristics of a good oral language style?

Appropriate, Precision, Simplicity, Directness, Originality, Colorful, Transitions.

4. What is pronunciation?

Correct sound, correct sequence, correct stress.

5. Why is proper pronunciation important in public speaking?

Hurts credibility, distracting, under/over assimilation of sounds is distracting.

6. Why should a speaker avoid speaking in a monotone?

Creates meaning.

7. What is a vocalized pause?  Why should they be avoided?

Sign of nervousness, loses credibility.

8. What happens when a speaker’s nonverbal message contradicts his verbal message?

Lose stability and assurance.

9. Why is good eye contact important?

Credibility, provides feedback, gives you confidence, lets audience know interest.

10. Why is good posture important?

Indicates stability and assurance.

11. Why is a speaker’s apperance important?

Affects way other perceive you, affects way you perceive yourself.

12. What causes stagefright?

Adrenaline, different situation, effective communication, negative past experiences, different audiences.
13. How can stagefright be cured?

Don’t get angry at yourself, realize importance of experience, prepare thoroughly, and present a positive front.

Humor and Prejudice in Public Speaking

1. Why is humor a useful tool in public speaking?

Reduces speaker and audience’s level of stress, brings speaker into group. Overcomes audience apathy, can be used against opponent’s sting remarks.

2. What guidelines should a speaker follow?

Careful thought, planning, and caution, not forced, no religious humor, no racist/sexist humor, no dirty jokes.

3. What is prejudice?

Negative feelings about the speaker based on age, gender, race, nationality, etc.

4. How can a speaker deal with a prejudiced audience?

Anticipation, demonstrate inconsistency with stereotyping, find a common bond, don’t ignore prejudice.

Three Eras of Communication

1. What are the three eras of communication?

Primary orality, Literate era, Electronic era.

2. How did learning take place in each of the eras?

Oral – experience and concrete examples; group activity

Literate – quite isolation (boring)

Electronic – technology

3. Who presented the truth in each era?

Oral – Poets

Literate – Books

Electronic – technology

4. Where is truth found in each era?

Oral – spoken word

Literate – written word

Electronic – what we see

5. What are the advantages and disadvantages of each of the eras?

Oral – Static society

Literate – “ruin the memory”, couldn’t defend self, inhuman, could not respond.

Electronic – Critical

6. Why was the invention of the printing press so important?

Made texts readily available to more people.

7. What is mass communication?

Process in which professional communicators using technological devices share messages over great distances to influence large audiences.

8. What are the components of mass communication?

Source, Channel, Message, Receivers, Feedback.

9. What are the effects of mass media?

More than entertainment, shape culture, gate keeper (news reporters), agenda setting.

10. Who is a gate keeper?

Person who determines what news, information, or entertainment will reach a mass audience.

11. What is agenda setting?

Choosing the topic that makes the news.

12. What is framing?

Taking a particular perspective on a story.

13. How can you be a critical consumer of the mass media?

Remember someone else decided what you see and how, use multiple sources of media, remember mass media is in business for profit.

