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3045 Shady Oaks Drive
Olive Branch, MS  38654

ATTN: Accounts Receivable
BillMeLater
9690 Deereco Road, Suite 705
Timonium, MD 21093


Re: Account 5049 9020 3070 6302

To Whom It May Concern,

This is to notify you that the paperwork regarding this particular account has been received and a formal dispute is now being persued against BillMelater.

This account was created in April of 2008 by myself, Jonathan B. Murphree, for the purchasing of items from the two companies Apple, Inc. and Newegg.  It was my explicit understanding that this account should have been created under my name and credentials and not the name of my mother and I should have sole custody of this account and it's impact.  Myself, nor Myra (which is on the name of the account) did not ever give permission or authority for such an account to be created in her name.  Until a few weeks ago I believed the account to be in sole in my name and credentials, and have recently been notified that this is not the case.  It is therefore my duty to inform you that the name of Myra Murphree should be removed from this account immediately and all credit reportings and balances should be placed in my name, where they belong and should have been in the first place.  

Both Myra and I believe that there is a complete breach of contract between myself and the company, but I will not initiate this dispute at this point in time.  Per the conversation Myra had on the telephone with one of your representatives, we have formally filed a police report against BillMeLater citing Internet Fraud, and I later intend on filing a complaint against the company citing the violation of consumer-protection laws by charging customers inflated fees and late penalties, as the State of California clearly states that any non state-chartered institution cannot legally charge any of its customers over 10% interest per annum and BillMeLater is a subsidiary of PayPal which is located in California.  It should be noted that I am not attempting to get out of paying for my debts which I clearly owe, but it is clear to me that the amount of money BillMeLater claims I owe them is over-inflated with amounts of money it has no grounds for attempting to collect from me.
While I seriously doubt the credibility of BillMeLater, as I have seen countless negative stories and fraudulent claims against the company, I do know that my mother and her credit is suffering because someone somewhere committed a fraud by replacing my own credentials with Myra's and attempting to collect the debt from her.  While I will admit I do not have a firm understanding of why this has happened, I have been told that there are companies that attempt this very same feat just to cause undue stress and to collect on their debts.  If this is the case with BillMeLater, then I will be more than happy to let you know that it has worked.  Unfortunately, I must also let you know that until your errors are corrected and Myra's credit information is completely cleared that your company will not receive any more money for this debt, from my bank account or Myra's.  I intend on fighting this all the way to the end, even if it includes civil action.  If your company can show proof that all action has been taken to remove the negative remarks from Myra's credit reports from all three bureaus and have all remarks placed or replaced under my credentials, I will drop all charges and continue paying as I have before this incident came to light.  I'm hope by now it is understood that these demands are met that BillMeLater will not receive another payment for said debt.
To prove to your company that I mean business and expect the utmost cooperation in this matter, I am forwarding a copy of this letter to all three credit reporting agencies as well as the Better Business Bureau for the State of California.  Not only will they receive copies of this letter, but intend on plastering this story all over the internet including, but not limited to, blogging sites, computer fraud sites, news venues, and any other website I deem fit to post the information on.  I expect a response from BillMeLater regarding this matter as soon as possible, because there will be no money being exchanged until this matter is closed.

Sincerely,

Jonathan B. Murphree


Attachments Included


CC:
Better Business Bureau of the Golden Gate and Northern California

1000 Broadway, Suite 625

Oakland, CA 94607


TransUnion Consumer Relations

P.O. Box 2000

Chester, PA  19022-2000


Equifax Information Services, LLC

P.O. Box 740256

Atlanta, GA  30374


Experian - NCAC

P. O. Box 9556

Allen, TX  75013

